
        

 
 

Job Title:   Tube Park Manager 

Location:  Cypress Mountain Resort – Nordic Area  

Reports To:   Nordic Area Manager 

Status:   Full Time/Seasonal Position 

Start Date:  November 2018  

Cypress Mountain is currently recruiting a Tube Park Manager to oversee the daily operation of our 
snow tube park and sliding areas.  The Manager’s job is to ensure guests are welcomed with the 
highest level of customer service and to ensure that each guest’s visit is a safe, positive and rewarding 
experience. This is a hands-on management job and the Manager is expected to, at times, do the same 
work as the supervisors and attendants. 
 
ESSENTIAL DUTIES & RESPONSIBILITIES (include but not limited to the following): 

 Hire and manage a team of roughly 35 seasonal staff. 
 Schedule staff based upon level of business and safe operation of the tube park 
 Ensure staff is trained and follows set safety procedures at all times. 
 Maintain the operational logs for the tube tow and tube cutes as required by regulations 
 Create and maintain a safe environment for guests visiting the tubing and sliding areas 
 Ensure compliance of safety rules for guests both inside and outside of the tube park 
 Provide excellent customer service to all visitors  
 Coordinate with Guest Relations to ensure appropriate staffing levels for all bookings 
 Liaise with other departments most notably Nordic grooming and Nordic patrol when required 
 Cater to guest needs and handle complaints in a pleasant and helpful manner 
 Submit recommendations as required 

 

QUALIFICATIONS/COMPETENCIES: 

 Team player with a positive attitude and a willingness to learn and accept feedback 
 Strong verbal and written communication skills 
 Ability to work with and manage a young and culturally diverse staff team 
 Comfortable working in an outdoor environment in sometimes extreme weather conditions 

(snow, rain, wind, etc…) 
 Willingness to undertake physical tasks such as shoveling snow on a regular basis 
 Ability to handle high volumes of guests in a calm, collected manor. 
 Ability to work a flexible schedule that meets the needs of peak times including weekends and 

holidays 
 

EDUCATION and EXPERIENCE: 

 High School or equivalent 

 Minimum 2 years’ experience in a supervisory or management role 

 Previous lift operation experience is an asset although not necessarily required 

 Fluency in languages in addition to English is also an asset although not required 
 

 



        

CERTIFICATES, LICENSES, REGISTRATIONS: 

 Must be able to legally work in Canada  
 Valid BC Driver’s license with reliable and insured vehicle to get to/from work 

 

WAGE/BENEFITS: 

 $18/hour + (DOE) 

 Skiing/riding benefits 

 Free Lessons (when available) 

 Discounts in Cypress Creek Grill 

 FUN work atmosphere in unique environment! 
 

TO APPLY: 

Please email cover letter and resume to jobs@cypressmountain.com with position title in the subject 
line. 

We thank all applicants but only those selected for an interview will be contacted. 
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